
Skip to main content

	
	
		University of Wisconsin–Madison
	

	
		
			
				
        
            
      



										
						UW–Madison Information Technology
					


					
											Connecting & supporting our digital campus

									

			
								
						

  
    Search
    
    
  


					

					
	

	
			Menu
      
							
										
							Services
	Learn
	Community & governance
      



	Communities, committees, groups
	IT Governance



	IT projects & priorities
      

	IT project portfolio
	IT Strategic Priorities 2022-2025



	Cybersecurity
	Academic technology
	Accessibility
	AI
      

	Exploring AI @ UW–Madison webinar series
	Generative AI @ UW–Madison: use & policies
	CISO statement on use of generative AI
	Microsoft Copilot



					
				
										
											
								About IT@UW–Madison
	Accounts
      


	Email
	MyUW
	Learn@UW
	Box
	Google Apps
	More Services



	Zoom
	Get help
	Outages
	Scam alerts

						
				
			
		
	
	


	
		
    
      	
                  
                  Home
          


	
                  
                  About IT@UW–Madison
          

About IT@UW–Madison
  
  
  
                
              
                

                
                
                

    The people who provide IT services at UW‑Madison are working every hour of every day to help support the Wisconsin Idea so that the university can help improve people’s lives beyond the classroom.
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                              Lois Brooks joined UW–Madison in August 2018 as vice provost for information technology and chief information officer. Before that, she served as Oregon State University’s vice provost for information services and chief information officer.

She is active nationally in the higher education community, having served in leadership and governance roles with the Northwest Academic Computing Consortium, Unizin, Educause Learning Initiative, and Internet2. She received the 2022 ORBIE award for excellence in IT leadership in the large enterprise category.

She also served for many years at Stanford University, most recently as director of Academic Computing. During her tenure at Stanford, she co-founded the Sakai Foundation (now Apareo), serving on the board of directors and later as executive director.



View “From the CIO” — a collection of Lois’ presentations, articles and thought leadership, with links to regional and national organizations she serves and participates in.
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Division of Information Technology

DoIT is a center of campus IT operations, providing IT services & support to faculty, staff and students as well as their schools, divisions, departments and units.

Focus areas, initiatives, more




            

        
                
                

    




More campus IT providers

A variety of other IT providers are distributed across campus, performing IT functions and providing IT services for schools, divisions, departments and units.

See more campus providers




            

        
                
 
            
 
            
              
                

                                    
                        Example of ongoing work

                    

                
                
                

    From large scale projects to everyday learning opportunities, UW–Madison IT professionals support the mission of teaching, research and service with innovative and creative solutions.




            

        
                
 
            
 
            
              
                

                
                
                    
    
        

        
          
            
            
 
            

                            

                



                Zoom


                An enterprise cloud platform for video, voice, online meetings, screen sharing, chat, and webinars.
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                Endpoint Management


                An endpoint is a device that communicates back and forth with a network. Endpoint protection is critical to reduce threats.
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                Research Drive


                Provides secure, shareable storage space on the UW–Madison campus network.

                  
                  Learn more                

                
                

                            

                



                OneBadger CRM


                OneBadger CRM enables personalization and streamlining of communications with constituents.
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                Next Gen² Network


                Ensuring our wired, wireless, and cloud-enterprise network is responsive now and in the future.

                  
                  Learn more                

                
                

                            

                



                RStudio Team


                Harness the power of Amazon Web Services (AWS) to run your code and publish your work in the form of Jupyter notebooks.
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                        Interested in working at UW–Madison?

                    

                
                
                

    See current campus IT job openings
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                IT and CIO news
	



Virtual training on Git basics and GitLab for researchers
Enhance your version control and code collaboration skills with our free, virtual training sessions. 1st training: Git basics.  Apr 4, 11:55am via Zoom. 


	



Check out the Enhancing Online Education spring & summer lineup
Do you teach or design online and hybrid courses? Enhancing Online Education can help you apply evidence-based practices to promote engagement and learning.


	



Learn & grow with EDUCAUSE
Oct 21 to 24 in San Antonio & Nov 13 to 14 online. Don't miss your chance to participate in the EDUCAUSE Annual Conference. Learn how to create a winning conference proposal or sign up to be a proposal reviewer.


	



How to reactivate Duo on a new phone if you drop it in the ocean (or Lake Mendota)
Accidents happen—whether you plan to be near or far this spring break. Find out how to reactivate Duo on a new device. And it’s always a good idea to generate a list of backup codes, just in case.


	



Microsoft Copilot now available to UW–Madison students, faculty & staff
Meet your new “Copilot”—Microsoft’s generative artificial intelligence (AI) platform. If you choose to use it, Copilot can help you write text, analyze data, summarize documents, create images, write code, learn new skills and much more. Log in with your NetID for added data protection.
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