
Skip to main content

	
	
		University of Wisconsin–Madison
	

	
		
			
				
        
            
      



										
						UW–Madison Information Technology
					


					
											Connecting & supporting our digital campus

									

			
								
						

  
    Search
    
    
  


					

					
	

	
			Menu
      
							
										
							Services
	Learn
	Community & governance
      



	Communities, committees, groups
	IT Governance



	IT projects & priorities
      

	IT project portfolio
	IT Strategic Priorities 2022-2025



	Cybersecurity
	Academic technology
	Accessibility
	AI
      

	Exploring AI @ UW–Madison webinar series
	Generative AI @ UW–Madison: use & policies
	CISO statement on use of generative AI
	Microsoft Copilot



					
				
										
											
								About IT@UW–Madison
	Accounts
      


	Email
	MyUW
	Learn@UW
	Box
	Google Apps
	More Services



	Zoom
	Get help
	Outages
	Scam alerts

						
				
			
		
	
	


	
		
    
      	
                  
                  Home
          


	
                  
                  About IT@UW–Madison
          

About IT@UW–Madison
  
  
  
                
              
                
                
                
                

    The people who provide IT services at UW‑Madison are working every hour of every day to help support the Wisconsin Idea so that the university can help improve people’s lives beyond the classroom.
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                              Lois Brooks joined UW–Madison in August 2018 as vice provost for information technology and chief information officer. Before that, she served as Oregon State University’s vice provost for information services and chief information officer.

She is active nationally in the higher education community, having served in leadership and governance roles with the Northwest Academic Computing Consortium, Unizin, Educause Learning Initiative, and Internet2. She received the 2022 ORBIE award for excellence in IT leadership in the large enterprise category.

She also served for many years at Stanford University, most recently as director of Academic Computing. During her tenure at Stanford, she co-founded the Sakai Foundation (now Apareo), serving on the board of directors and later as executive director.



View “From the CIO” — a collection of Lois’ presentations, articles and thought leadership, with links to regional and national organizations she serves and participates in.

                          

                  
              
    

  
            
        
                 
             
            
              
                
                                    
                        Who does IT@UW–Madison?
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Division of Information Technology

DoIT is a center of campus IT operations, providing IT services & support to faculty, staff and students as well as their schools, divisions, departments and units.

Focus areas, initiatives, more
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More campus IT providers

A variety of other IT providers are distributed across campus, performing IT functions and providing IT services for schools, divisions, departments and units.

See more campus providers




            

        
                
 
            
 
            
              
                
                                    
                        Example of ongoing work

                    

                
                
                

    From large scale projects to everyday learning opportunities, UW–Madison IT professionals support the mission of teaching, research and service with innovative and creative solutions.
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                Zoom


                An enterprise cloud platform for video, voice, online meetings, screen sharing, chat, and webinars.
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                Endpoint Management


                An endpoint is a device that communicates back and forth with a network. Endpoint protection is critical to reduce threats.
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                Research Drive


                Provides secure, shareable storage space on the UW–Madison campus network.

                  
                  Learn more                

                
                

                            

                [image: "OneBadger CRM (Constituent Relationship Management)" with an image of a badger statue with tech]



                OneBadger CRM


                OneBadger CRM enables personalization and streamlining of communications with constituents.
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                Next Gen² Network


                Ensuring our wired, wireless, and cloud-enterprise network is responsive now and in the future.
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                RStudio Team


                Harness the power of Amazon Web Services (AWS) to run your code and publish your work in the form of Jupyter notebooks.
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                        Interested in working at UW–Madison?

                    

                
                
                

    See current campus IT job openings
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Virtual Office Hours with Lois Brooks
Fridays, 9:15am via Zoom. Unscripted conversations with our chief information officer. Our next guest will be Rob Kramer, vice chancellor for finance and administration, on Apr 19.
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Help Desk summer hours
Beginning May 14, the Help Desk will have adjusted summer hours until fall. Please make note of these changes.
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Nominate your exceptional colleagues for the 2024 IT Recognition Awards
Help your colleagues get the recognition they deserve! Nominate them by May 5.
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Sign up to make new IT connections this summer
Sign up by Apr 19 to be paired with a colleague from UW’s IT community for informal 1-on-1 meetups this summer.
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Share your ideas at the 2024 IT Professionals Conference
Submit a proposal today to share your insights with colleagues across campus. Proposals due Mar 29 at 5pm.
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